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Fay Yiu

Teacher, Reading Chinese School

Director, Fusion Learning Adventure, International Fusion Ltd

Fay Yiu has a strong background of talent training and development.

Fay’s strong teaching and training skills firstly benefit from her excellent

academic background, holding two BSc degrees from Beijing University, a

MSc degree from LSE and another MSc from Queen Mary College,

University of London across various disciplines: Information Management,
Economics, Information Systems and Telecom Engineering.

Secondly, during her ICT career over 15 years, Fay had been a trainer and mentor in every job as part
of her senior management capacity in commercial corporate environments in companies such as
Sharp Telecom Europe Ltd, Tescom Consultancy Ltd, BlackBerry Ltd and Heathrow Airport Ltd.

Fay is natural in technical training but also excels in soft skills training. This has made her very
competent in ensuring students have an efficient and effective learning experience.

Fay has always been passionate and inspired by the value of helping others learn, develop and
improve. Fay went on a course in 2014 of “train to be the trainer’ where she obtained a certificate of
distinction in Chief Learning Officer issued by Hong Kong Productivity Council. The course was based
on the syllabus by The American Society for Training & Development (ASTD).

Last but not the least, Fay herself is deeply attracted to language learning and cultural exchange
domain. Recent years, Fay has dedicated much time in providing Chinese teaching and cultural
exchange experience to various types of learners including young children, GCSE students and
business, academic profession.

In recent years, Fay completed below trainings: IQ BB 2 Fusion Learning
First Aider Certificate from St John Ambulance, Advanced Safeguarding SN
Training by Oxfordshire Safeguarding Children Board, Safeguarding for
Charity organisation, Data Protection for Charity Organisation.

Fay is also the internal trainer for RCS teachers and staff, responsible to
deliver technical training as well as regulation related training such as Data —
Protection, Safeguarding etc.

Linkedin Profile: www.linkedin.com/in/FayYiu
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